CLAIM MANAGEMENT ACCOUNT HANDLING 
SERVER INSTITUTE 




F I G. 3 



MEMBER SHOP 



CLAIM MANAGEMENT ACCOUNT HANDLING 
SERVER INSTITUTE 



'OOSHOP ^ 
COMMODITY A 500 YEN 1 EA. 




F I G. 4 



CLAIM MANAGEMENT SEVER SCREEN 

PLEASE SELECT A SHOPPING ITEM 
FROM A LIST OF UNSETTLED 
PAYMENT AND PAY LATER 



CLAIM MANAGEMENT 
SERVER 




ACCOUNT HANDLING 
INSTITUTE 



DISPLAYS 
RECEPTION 
COMPLETION ON A 
USER'S SCREEN 



F I G. 5 



MEMBER SHOP CLAIM MANAGEMENT ACCOUNT HANDLING 



CLAIM MANAGEMENT SEVER SCREEN 

SETTLEMENT SCREEN ^ 
PLEASE INPUT YOUR ID/PASSWORD 




f LIST OF UNSETTLED PAYMENTS 

PLEASE SELECT BOTH A SHOPPING ITEM 

TO BE SETTLED AND AN ACCOUNT 

■ SHOP A SHOES 3, OOO YEN ACCOUNT H 

□ SHOP B HAT 2, 000 YEN ACCOUNT [J] 

□ SHOP C SUIT 8, 000 YEN ACCOUNT g] 



CURRENT ACCOUNT BALANCE 

1. BANK A ORDINARY J 

2. BANK D ORDINARY 6407827 [ 



ORDER INFORMATION 

BALANCE INFORMATION 

ORDER NO. 



CLOSE | | TO PAYMENf} 



ORDER NO. 

(OR GROUP NO. ) 

ACCOUNT 
INFORMATION 



DISPLAYS A LIST 
OF UNSETTLED 
PAYMENT 



RECOMMENDS AN 
ACCOUNT TO BE 
USED 



GROUPS ORDERS 



ACCOUNT HANDLING INSTITUTE SCREEN 



BRANCH NO. C 
ACCOUNT NO. □ 
PASSWORD r 



ACCOUNT BALANCE 25000 
SHOP A SHOES 3, OOOYEN SETTLED 



TRANSMITS 
ACCOUNT BALANCE 
DATA 



TRANSMITS 
PAYMENT DATA 




ORDER NO. 

ttlR GRO UP NO. ) 



AUTHENTICATES 
AN ACCOUNT AND 
AUTHORIZES TO 



PROCESSES 
PAYMENT 



DISPLAY A 
PAYMENT RESULT 
SCREEN 



F I G. 6 



CLAIM MANAGEMENT SERVER SCREEN 

f LIST OF UNSETTLED PAYMENTS ^ 

PLEASE SELECT A SHOPPING ITEM TO BE 
SETTLED AND AN ACCOUNT 

□ SHOP B HAT 2, OOO YEN ACCOUNT H 

□ SHOP C SUIT 8,000 YEN ACCOUNT g] 

CURRENT ACCOUNT BALANCE 

1 . BANK A ORDINARY 9998012 I ******* I 

2. BANK D ORDINARY 6407827 I ******* | 



CLOSE | | TO PAYMENT "] 



CLAIM MANAGEMENT 
SERVER 



ACCOUNT HANDLING 
INSTITUTE 



GENE 
UNSE 
PAYMEN 


ATES 
I7LED 
T DATA 


OBTAINS ACCOUNT 
BALANCE DATA 


DISPLAY 
OF UNS 
PAYM 


A LIST 
ETTLED 
ENTS 



TRANSMITS 
ACCOUNT BALANCE 
DATA 



F I G 



7 



CLAIM MANAGEMENT 
SERVER 



ACCOUNT HANDLING 
INSTITUTE 



C LAIM MANAGEMENT SEVER SCRE EN 

f PAYMENT RESERVATION ^ 
SERVICE 

YOUR PAYMENT RESERVATION IS 
RECEIVED 

ORDER NO. 888888 
SHOP XX SHOES SHOP 

INQUIRY CONTACT 



ORDERED COMMODITY 

SHOES 3, OOO YEN 

CONSUMPTION TAX 150 YEN 
TOTAL 3, 150 YEN 



PAID NOW ] j PAID LATER"| 



f LIST OF UNSETTLED PAYMENTS 

PLEASE SELECT A SHOPPING ITEM TO BE 
SETTLED AND AN ACCOUNT 
■ SHOP A SHOES 3, 000 YEN ACCOUNT \J\ 

CURRENT ACCOUNT BALANCE 

1. BANK A ORDINARY S 

2. BANK D ORDINARY 6407827 j 



| CLOSE 



| TO PAYMENT] 



T 



AC COUNT HANDLING INSTITUTE SCRE EN 
BANK A 



ACCOUNT NO. □ 
PASSWORD |- 



l CANCEL 



X 



ACCOUNT BALANCE 25000 

SHOP A SHOES 3, OOOYEN SETTLED 



r 

CLAIM MANAGEMENT SERVER SCREEN 

PAYMENT RESERVATION SERVICE 
SHOP A SHOES 3, 000 YEN SETTLED 

| CLOSE | 



LIST OF 
UNSETTLED 
PAYMENTS 




CLAIM MANAGEMENT 
SERVER 



ACCOUNT HANDLING 
INSTITUTE 



PAYMENT 
! COMPLETION MAIL! 



/ ORDER PAYMENT NOTICE \ 
NAME TARO YAMADA 
ADDRESS OTA-KU 
PHONE NO. 044-1 23-4567 
ORDERED COMMODITY 
SHOES 3, 000 YEN 
CONSUMPTION TAX 
150 YEN 
\ TOTAL 3, 150 YEN , 



F I G. 9 



INPUTS ORDER INFORMATION. 
SELECTS "PAYMENT 
RESERVATION". 




FIG. 10 



SELECTS "LIST OF UNSETTLED PAYMENT" 



ESERVES PAYMENT 
CHECKS ID/PS. 



REFUSES LOG— 1 1 



WRITES UNSETTLED ORDER SHEETS 
CORRESPONDING TO THE USER ID FROM 
AN ORDER DB 




CALLS UP BANK/ACCOUNT NUMBER 
CORRESPONDING TO THE User ID FROM 
A User DB 



OBTAINS BALANCE INFORMATION FROM 
THE RELEVANT BANK/ACCOUNT 




-S37 

IS THERE ANOTHER"- ^ yes 
ACGOUNT? 



DISPLAYS UNSETTLED-ORDER 
INFORMATION/TOTAL ORDER 
AMOUNT/EACH ACCOUNT BALANCE/TOTAL 
BALANCE 



SELECTS AN ITEM TO BE 
SORTED 



SELECTS AN ORDER TO BE 
SETTLED 



SORTS AND DISPLAYS THE 
RESULT 



F I G . 




REFUSES LOG- IN 



FLOW SHOWN IN FIG. 10 



DISPLAYS UNSETTLED ORDERS AND EACH 
ACCOUNT BALANCE ON A SCREEN 



SELECTS AN ORDER TO BE 
SETTLED 



SELECTS AN ACCOUNT TO 
BE USED 



REQUESTS PAYMENT 



CALLS UP A BANK 
CORRESPONDING TO THE 
RELEVANT ACCOUNT 



CALLS UP THE ORDER OF 
ANOTHER ACCOUNT 



COLLECTIVELY TRANSMITS AN ACCOUNT 
NUMBER/ORDER I NFORMAT I ON/ORDER 
NUMBER TO THE BANK 




REFUSES LOG- IN 



THE PAYMENT RESULT IS 
DISPLAYED ON THE BANK 
SIDE SCREEN 



FROM 
FIG. 13 

CD 



FROM 
FIG. 13 



FIG. 12 



CD © 
TO FIG. 12 TO FIG. 12 



A CLAIM MANAGEMENT SERVER OBTAINS 
SETTLEMENT COMPLETION INFORMATION 



THE FLAG OF THE 
RELEVANT ORDER CHANGES 
FROM "UNSETTLED" TO 

"SFTTI FIT 



A PAYMENT COMPLETION 
MAIL IS SENT TO A SHOP 




CALLS UP THE ORDER OF 
ANOTHER ACCOUNT 



DISPLAYS THE UPDATED "UNSETTLED 
ORDER INFORMATION/ORDER TOTAL 
AMOUNT/EACH ACCOUNT BALANCE/TOTAL 
BALANCE" ON A SCREEN 




FIG. 13 



ORDER TO BE SETTLED/ACCOUNT 
DESIGNATION BUTTON 










SELECTS AN ORDER 







CALLS UP THE RELEVANT User TABLE 
FROM A User DB. 

CALLS UP THE RELEVANT SHOP TABLE 
FROM A SHOP DB 



X 



CALLS UP User ACCOUNT NO. 1 



WRITES ORDER NO. /User 
ACCOUNT/ORDER INFORMATION I 
RECOMMENDATION TABLE 



^-S80 




^-S81 




\^-S82 




^S83 




_^-S84 


r-S88 

«£ 


CALLS UP THE NEXT User 




ACCOUNT 



SELECTS A SHOP ACCOUNT WITH THE 
LOWEST PAYMENT COMMISSION BASED ON 
BOTH AN ORDER NUMBER AND User 
ACCOUNT 



WRITES BOTH A SHOP ACCOUNT AND 
PAYMENT COMMISSION 




DISPLAYS USER ACCOUNTS IN 
ASCENDING ORDER OF COMMISSION ON A 
JSCRFFN 



DESIGNATES AN ACCOUNT 



CALCULATES/DISPLAYS THE ESTIMATED 
BALANCE OF THE RELEVANT ACCOUNT 



FIG. 14 



^-S100 

f A 

DISPLAYS BOTH UNSETTLED 
ORDERS AND EACH ACCOUNT 
BALANCE ON A SCREEN 

I ^- S1Q1 

ORDER/ ACCOUNT TO BE USED 
BUTTON 



| ^ S102 
GENERATES A Grp TABLE 



+ ^ S103 
SELECTS AN ORDER « 




DESIGNATES AN ACCOUNT 
AND CALCULATES/DISPLAYS 
BALANCE 



IS THERE ANOTHER^ 
SETTLEMENT REQUEST"?-- 



FIG. 15 



CALLS UP THE ORDER I 
1 OF A Grp TABLE 



CALLS .UP A BANK 
CORRESPONDING TO THE 
User ACCOUNT TO BE USED 
AND TRANSMITS THE Grp 
No. /PAYMENT INFORMATION 



i ACCOUNT IS AUTHENTICATED: 
'A PAYMENT PROCESS IS PERFORMED AND" 
-PAYMENT COMPLETION IS REPORTER 
^ON THE BANK SIDE^ 



ERROR INDICATION 



THE CORRESPONDING ORDER 
STATUS OF A GROUP No. 
IS MODIFIED IN THE 
CLAIM MANAGEMENT SEVER 




CALLS UP THE 
NEXT ORDER 



DISPLAYS BOTH UPDATED 
UNSETTLED ORDERS AND 
EACH ACCOUNT BALANCE ON 
A SCREEN 




FIG. 16 



SETS BOTH A TIME LIMIT (NUMBER 
OF DAYS) AND A ma i I SENDING 
TIME WHEN A SHOP IS REGISTERED 




WRITES THE TRANSMITTED 
TIME LIMIT IN AN ORDER 
TABLE 



CALCULATES A TIME 
LIMIT FROM THE ORDER 
DATE AND WRITES IT IN 
THE ORDER TABLE 

I 



CALCULATES A mail ORIGINATION DATE 
FROM THE TIME LIMIT AND WRITES THE 
mail SENDING DATE/UN-TRANSMITTED 
STATUS IN THE ORDER TABLE 



IT 



WRITES OTHER ORDER INFORMATION 
THAN THE TIME LIMIT 



SENDING DATE= 
CURRENT DATE 




SENDING DATE 
CURRENT DATE 



SENDS A TIME LIMIT 
WARNING MAIL TO THE 
SHOP/User 



MODIFIES THE RELEVANT 
ORDER TABLE TO 
TRANSMISSION STATUS 



FIG. 17 



REGISTERS N 
CATEGORY/RELATED WORD 
WHEN RECEIVING AN 
ADVERTISEMENT 

J 



REQUESTS TO DISPLAY A 
LIST OF UNSETTLED 
PAYMENT 



/ 

READS COMMODITY 
NAME/CATEGORY FROM ALL 
THE RELEVANT ORDER 
TABLES 



-S140 



-S141 



-S142 




DISPLAYS THE RELATED 
ADVERTISEMENTS 



DISPLAYS AN ARBITRARY 
ADVERTISEMENT 



DISPLAYS THE RELATED 
ADVERTISEMENTS 



-S146 



RECORDS THE DISPLAY 



RECORDS THE DISPLAY 



RECORDS THE DISPLAY 



FIG. 18 




REQUESTS UNSETTLED ORDER 
REFERENCE 



SELECTS AN UNSETTLED- 
STATUS TABLE 
CORRESPONDING TO THE 
SHOP ID 



REQUESTS ALL-ORDER 
REFERENCE 



CALLS UP ALL THE ORDER 
TABLES CORRESPONDING TO 
THE SHOP ID 



REFERS TO SETTLED ORDERS 



SELECTS SETTLED-STATUS 
TABLES CORRESPONDING TO 
THE SHOP ID 



DISPLAYS ALL THE 
UNSETTLED TABLES 



DISPLAYS ALL THE ORDER 
TABLES 

(DISPLAYS SETTLEMENT 
STATUS/USED ACCOUNT) 



r 

DISPLAYS ALL THE 
SETTLED TABLES 
(DISPLAYS USED 
ACCOUNTS) 



FIG. 19 



LIST OF UNSETTLED PAYMENTS 
ORDERS TO BE SETTLED ARE AS FOLLOWS. 



01 SHOP A SHOES 3, 150 YEN 



03 SHOP C FURNITURE 8,400 YEN 



DISPLAYS ALL 
ITEMS ON A SCREEN 
INSTEAD OF 
SCROLLING THEM. 



THE CURRENT BALANCE OF EACH REGISTERED ACCOUNT IS AS 
FOLLOWS. 

□ [ 

□ r 



BANK A ORDINARY 1111111 



BANK B ORDINARY 2222222 



DESIGNATES 
ORDER/USED ACCOUNT 



FIG. 2 0 



LIST OF UNSETTLED PAYMENTS 



PLEASE SELECT BOTH AN ORDER TO 
BE SETTLED AND A BANK. 



SHOP A SHOES 



□ -SHOP CFURNfTURE 8:,-40p YEN 



DISPLAYS ALL ITEMS ON 
A SCREEN INSTEAD OF 
SCROLLING THEM. 



BANK B 105 
BANK A 300 



THE CURRENT BALANCE OF EACH REGISTERED ACCOUNT 
FOLLOWS. 
□ 



105 | YEN 

AS 



j BANK A ORDINARY 


1111111 


355,750 YEN J 




| BANK B ORDINARY 


2222222 


130,446 YEN | 



486, 196 YEN 



FIG. 2 1 



LIST OF ORDERS 



□ 08/05/99 SHOES 
■ 08/07/99 HAT 

□ 08/09/99 SUIT 



3, 000 YEN UNSETTLED 
2, 000 YEN SETTLED 
8, 000 YEN UNSETTLED 



DETAIL 



BACK | 



FIG. 2 2 



• USER TABLE 



- User ID 

- User INFORMATION (INFORMATION REQUIRED TO PAY: NAME, ADDRESS, PHONE NO etc ) 

- User ACCOUNT 1 (BANK NAME, BRANCH NAME, ACCOUNT NO. ) 



- User ACCOUNT 



FIG. 2 3 A 



• SHOP TABLE 



- SHOP ID 

- SHOP INFORMATION (INFORMATION REQUIRED TO PAY: NAME, ADDRESS PHONE NO etc ) 

- SHOP ACCOUNT 1 (BANK NAME, BRANCH NAME, ACCOUNT NO. ) 

- SHOP ACCOUNT 



FIG. 2 3 B 



• PAYMENT COMMISSION TABLE 

- BAKE NAME 

- COMMISSION (THE SAME BANK, THE SAME BRANCH, PAYMENT AMOUNT RANGE) 

- COMMISSION (THE SAME BANK, PAYMENT AMOUNT RANGE) 

- COMMISSION (COOPERATED BANK, PAYMENT AMOUNT RANGE) 

- COMMISSION (OTHER BANK, PAYMENT AMOUNT RANGE) 

etc. 



FIG. 2 3 C 



• ORDER TABLE 



- ORDER NO. 

- User ID 

- SHOP ID 

- ORDER INFORMATION (CATEGORY, COMMODITY NAME, AMOUNT. PAYMENT TIME LIMIT etc ) 

- User ACCOUNT (INCLUDING BOTH A BANK NAME AND A BRANCH NAME) 

- SHOP ACCOUNT (INCLUDING BOTH A BANK NAME AND A BRANCH NAME) 

- STATUS (PAYMENT UNSETTLED/PAYMENT COMPLETED) 



FIG. 2 3 D 



♦ Grp TABLE 

- Grp NO. 

- ORDER NO. (PLURAL AVAILABLE) 

- User ACCOUNT (BANK NAME AND BRANCH NAME) 

- SHOP ACCOUNT (BANK NAME AND BRANCH NAME) 

- ORDER INFORMATION (NAME OF COMMODITY, AMOUNT, etc. : PLURAL AVAILABLE) 



FIG. 2 4 A 



♦ ADVERTISEMENT TABLE 



- ADVERTISEMENT ID 

- REGISTRATION CATEGORY 

- REGISTRATION KEYWORD 



FIG. 2 4 B 



CLAIM MANAGEMENT 
SERVER 




FIG. 2 5 



MEMBER SHOP 



BANK A 



CLAIM MANAGEMENT 
SERVER 



B ANK A PAYMENT SELECTION SCRE EN 

BANK A "\ 
YOUR ACCOUNT IS 
AUTHENTICATED. 

WHEN DO YOU PROCESS TO PAY? 




I PAID NOW | | PAID LATER | 



| CLOSE [ 



/ORDER SCREEN 
NAME TARO YAMADA 
ADDRESS OTA-KU 
PHONE NO. 044-123-4567 
ORDERED COMMODITY 
SHOES 3, 000 YEN 
CONSUMPTION TAX 

150 YEN 
TOTAL 3, 150 YEN 



NOTIFIES A 
MEMBER SHOP OF 
RECEPTION 
COMPLETION 



RECEPTION COMPLETION SC REEN 

YOUR AUTHENTICATION IS 
COMPLETED. 

YOU ARE REQUESTED TO PAY 
LATER ACCORDING TO THE 
PAYMENT MENU OF 
http://www. a. co. ip. 



FIG. 2 6 




USER 



BANK A TOP SCREEN 



■ MEMBER- flENU- 



B ANK A MEMBER AUTHENTICATION SCREE N 
BANK A ^ 



BRANCH NO. □ 
ACCOUNT NO. C 
PASSWORD □ 



OK | | CANCEL | 



BANK A MEMBER MENU SCREEN 



BALANCE 
CONFIRMATION 



ACCOUNT 
PAYMENT 



DEPOSIT 
ACCOUNT 



' -PAYMENT ' ■ ' 

^corner-:-: 



UNSETTLED PAYMENT SCREEN 
LIST OF UNSETTLED PAYMENT 

PLEASE SELECT A SHOPPING ITEM TO 
BE SETTLED. 

□ 8/5/99 SHOP A SHOES 3, OOO YEN 

□ 8/7/99 SHOP B HAT 2,000 YEN 



PAY | | BACK 1 



PAYMENT SCREEN 



BANK A 

THE FOLLOWING ORDER IS SETTLED. 
PLEASE INPUT YOUR ACCOUNT NO. AND 
PASSWORD. 

| • 8/5/99- SHOP" A .SHOES '3; 000. YEM • | 
PAYMENT NO. 2357 
PAYM ENT PASSWOR D | I 
. I °K 1 I BACK | . 



MEMBER SHOP 



ACCOUNT NO. 
PASSWORD 



BANK A 



CLAIM MANAGEMENT 
SERVER 



DISPLAYS BANK A 
TOP SCREEN 






DISPLAYS A BANK 
A 

AUTHENTICATION 
SCREEN 






PROCESS 
AUTHENT 


ES BANK 
\ 

1 CAT ION 


DISPLAY^ 
A MEMB 


3 A BANK 
IR MENU 






OBT/ 
UNSE1 
PAYMEN 


INS 
TLED 
T DATA 


DISPLAYS 
OF UNS 
PAYN 


A LIST 
ETTLED 
ENT 



DISPLAYS A 
PAYMENT SCREEN 



TRANSMITS 
UNSETTLED 
PAYMENT DATA 



ORDER 

INFORMATION 



FIG. 12 7 



CLAIM MANAGEMENT 
SERVER 



BANK A PAYMENT RESULT SCREEN 
BANK A 

ACCOUNT BALANCE 25, OOO 
8/5/99 SHOP A 

SHOES 3, 000 YEN SETTLED 
8/7/99 SHOP B 

HAT 2, 000 YEN 

| TO BANK A TOP | 




FIG. 2 8 



MEMBER SHOP 



PURCHASE SCREEN 



OOSHOP 

COMMODITY A 3,000 YEN 1 EA. 
I ORDER | 

S I 

RECEPTION SCREEN 



NAME □ 
ADDRESS C 
PHONE NO. □ 



COMMODITY A 3,000 YEN 
PAYMENT METHOD 
OCREDIT 

©BANK A SETTLEMENT 



| ORDER | 



BANK A ENTRY SCREEN 
BANK A SETTLEMENT 



NOW YOUR ENTRY TO BANK A IS 
AUTHENTICATED. 



r~QK~ 



BANK A AUTHENTICATION SCREEN 
/ BANK A 

PLEASE INPUT YOUR PASSWORD 
BRANCH NO. | i 2 3 

ACCOUNT NO. | 12345678 
ACCOUNT PASSWORD | ******* 



I OK { 



F I G 



BANK A CLAIM MANAGEMENT 
SERVER 




USER 



MEMBER SHOP 



B ANK A PAYMENT SELECTION SCRE EN 

f BANK A ^ 

YOUR ACCOUNT IS 
AUTHENTICATED. 

WHEN DO YOU PROCESS TO PAY? 



CLAIM MANAGEMENT 
SERVER 



PAID NOW j | PAID LATER [ 
ROSE"] 



ORDER SCREEN 

NAME TARO YAMADA 

ADDRESS OTA-KU 

PHONE NO. 044-123-4567 

ORDERED COMMODITY 
SHOES 3, 000 YEN 
CONSUMPTION TAX 

150 YEN 
TOTAL 3, 150 YEN 



BANK A PAYMENT SCREEN 
BANK A 

THE FOLLOWING ORDER IS SETTLED. 
PLEASE INPUT YOUR ACCOUNT NO. AND 
PASSWORD. 

I • 8/5/99- SHOP- A .SHOES 3; OOP .YEN • | 

PAYMENT NO. 2357 
PAYM ENT PASSWOR D I **** 1 
y I °K I I BACK | 



F I G. 




NOTIFIES A 
MEMBER SHOP OF 
ORDER RECEPTION 
COMPLETION 



TRANSMITS ORDER 
DATA 




MEMBER SHOP 



CLAIM MANAGEMENT 
SERVER 




/ORDER PAYMENT NOTIFICATION 
NAME TARO YAMADA 
ADDRESS OTA-KU 
PHONE NO. 044-1 23-4567 
ORDERED COMMODITY 
SHOES 3, 000 YEN 
CONSUMPTION TAX 

150 YEN 
TOTAL 3, 1 50 YEN 



FIG. 3 1 



INPUTS ORDER INFORMATION. 
SELECTS PAYMENT RESERVATION 



OBTAINS SHOP ID/ORDER 
INFORMATION. GENERATES AN 
ORDER NO. 



A LOG- IN SCREEN IS 
DISPLAYED BY A Bank 




A CLAIM MANAGEMENT SERVER 
OBTAINS A User ACCOUNT 



INPUTS THE User ACCOUNT TO 
AN ORDER DB 



REFUSES THE 
LOG- IN 



ORDER RECEPTION IS 
DISPLAYED ON THE Bank 
SCREEN 




THE CLAIM MANAGEMENT SERVER 
TRANSMITS A RECEPTION MAIL 
TO THE SHOP 



(LATER PAYMENT 
PROCESS) 



TO A SPOT PAYMENT PROCESS 



FIG. 3 2 




UNSETTLED PAYMENT 



v -J- ' 

/ ^-S203 

A CLAIM MANAGEMENT SERVER WRITES 
AN UNSETTLED ORDER CORRESPONDING 
TO THE User ACCOUNT FROM AN ORDER 4 
DB 



IS THERE 

" ANOTHER CORRESPOND I NG~"~t>^- 
-UNSETTLED ORDERS 



AN UNSETTLED ORDER 
SCREEN IS DISPLAYED ON 
THE Bank SCREEN 



SELECTS AN ORDER TO BE 
SETTLED 



CONFIRMATION SCREEN 



REQUESTS PAYMENT 



FIG. 3 3 



REQUESTS PAYMENT ON A 
Bank SCREEN 



AUTHENTICATES PAYMENT 



ERROR INDICATION 




A CLAIM MANAGEMENT SEVER 
OBTAINS SETTLEMENT 
COMPLETION INFORMATION 



THE FLAG OF THE RELEVANT 
ORDER CHANGES 
"UNSETTLED" TO "SETTLED" 



SENDS A PAYMENT 
COMPLETION MAIL TO THE 
SHOP 



A PAYMENT RESULT SCREEN 
IS DISPLAYED ON THE 
Bank' s SCREEN 




CALLS UP THE NEXT ORDER 



FIG. 3 4 



